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Use Truepic to Simplify

Your Site Inspection

Faster Verification Process

Site inspections are a key component of the First
Advantage customer credentialing process, and you can
complete it within minutes using the free Vision Camera
app from Truepic. Truepic is the leading photo and video
verification platform, and the mobile app streamlines and
simplifies the site inspection by allowing you to digitally
complete your inspection using your iOS or Android smart
phone. Using Truepic, you can accelerate the credentialing
process, moving your business toward a faster approval
and implementation.

Get Started with Secure,
User-friendly Technology

All we need is your mobile phone number to get started.
You will then receive a text message with instructions
and a unique link to download the Truepic Vision Camera
app from the Google Play Store or Apple App Store. The
app does not save directly to your device, and it cannot
access existing photos on your device. Instead, the
Vision Camera app links photos that are taken through
the app directly to First Advantage’s Truepic dashboard
where a credentialing analyst will review the completed
inspection report.
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We can help. For more information, contact First Advantage today:

Customer Credentialing Team: cred@fadv.com
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Customer credentialing helps with:

Compliance with the Fair Credit
Reporting Act and other state laws
and contractual obligations

Ensuring our customers are
legitimate business entities

Protecting consumer data

Helpful Tips & Info

= Conduct the site inspection at your place of business
where you will physically order and receive background
reports. The app features GPS technology to reflect
your business location.
= Trouble with Truepic?
- Call or email your credentialing analyst
- Access Truepic’s Getting Started Guide
- Call Truepic at (619) 512-9759
- Email Truepic at support@truepic.com

= The questions asked do not focus on any company
confidential information. Their purpose is to confirm
your company is a legitimate business. The questions
cannot be disclosed prior to the inspection.

= Answers are provided through photo, video, multiple
choice, and yes/no responses.

= Texts from Truepic will always come from
1-469-620-8647.

= If you're unable to complete a task, reach out
to your credentialing analyst.
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